

	Water/Sewer Utility Rates	
					2021 rates
Once a year the Shiocton Utilities are required to make the sewer/water utility customers aware of what the current rates are. Listed below are current sewer/water utility rates used in the calculation of your quarterly utility bill.

General Service (water) – Metered
Quarterly Service Charge:

	5/8 inch meter - $24.00			2 inch meter - $114.00
	3/4 inch meter - $24.00			3 inch meter - $186.00
	1 inch meter	 - $39.00			4 inch meter - $276.00
	1 ¼ inch meter - $63.00			6 inch meter - $384.00
	1 ½ inch meter - $81.00

Plus Volume Charge:

First 30,000 gallons used each quarter -	$4.55 per 1000 gallons
Next 170,000 gallons used each quarter - 	$3.50 per 1000 gallons
Over 200,000 gallons used each quarter - 	$2.90 per 1000 gallons

General Service (sewer) – Metered
Quarterly Service Charge:

	5/8 inch meter - $24.73			1 ½ inch meter - $42.28
	3/4 inch meter - $24.73			2     inch meter - $55.52
	1     inch meter - $31.29			4     inch meter - $130.26

Plus Volume Charge:		$12.05 per 1000 gallons

Penalty Fees:

NSF Checks:			$50.00 
Water Softener Tune-Up Arranged by Utilities: 										Actual Cost of Tune-Up/Plus $25.00 Admin Fee
Failure or Refusal to Allow Inspection of Private Property:
				$25.00 per Day until Inspection is Complete
Clear Water Inflow to Sanitary Sewer from Private Property:
				$400.00 per violation
Other Violation of Sewer Use Ordinance:
				$10.00 - $200.00 per Day Plus Cost of Prosecution

Service Connection Permit Fees: See current building permit fee schedule

PAYMENT INFORMATION
*Meters are read and billed quarterly and customers are given 20 days to pay or make payment arrangements.
*After due date a late fee is added and late notice sent out giving 10 more days to pay.
*If you cannot pay please contact the Clerk’s Office ASAP to make PAYMENT ARRANGEMENTS. The payment arrangement must be made prior to the 20-day due date, DO NOT WAIT UNTIL YOU ARE SERVED A DISCONNECT NOTICE TO MAKE A PAYMENT AGREEMENT!
[bookmark: _GoBack]* After the ten-day late period has passed there will be a disconnection notice posted to the door at the service address and disconnection will take place the following day.
*If the payment agreement is not followed it will be considered VOID and a disconnection notice will be posted on the door.
* In most cases the utility can disconnect year round. 
* Once disconnected you will be required to pay in full or 65% (determined by the utility) of the balance owed prior to being reconnected.
*reconnection fee is $25

Public Fire Protection Service
Public fire protection service includes the use of hydrants for fire protection service only and such quantities of water as may be demanded for the purpose of extinguishing fires within the service area. This service shall also include water used for testing equipment and training personnel. For all other purposes, the metered or other rates set forth, or as may be filed with the Public Service Commission, shall apply.

Municipal Charge:
The annual charge for public fire protection service to the Village of Shiocton shall be $20,983. The utility may bill for this amount in equal installments.

Direct Charge:
Under the Wis. Stat. 196.03(3)(b), the municipality has chosen to have the utility bill the remaining public fire protection service charge to the retail general service customers.

Quarterly Public Fire Protection Service Charges:
⅝ - inch meter: $ 9.93        		 3 - inch meter: $ 150.00
¾ - inch meter: $ 9.93 		 4 - inch meter: $ 249.00
1 - inch meter: $ 24.81 		 6 - inch meter: $ 498.00
1¼ - inch meter: $ 36.72 		 8 - inch meter: $ 795.00
1½ - inch meter: $ 49.65 		10 - inch meter: $ 1,191.00
2 - inch meter: $ 79.41 		12 - inch meter: $ 1,590.00





